RHS V8 POS Quick Reference Guide V1.2

roonsoft

hospitality software

RHS V8 POS

Quick Reference Guide
Making Sales

V1.1

Page 1 of 24
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1. Single Payment Sale

1.1 Click on “New Cash Sale”

RHS T nH:
a _

Reports

| Sales Report |

Sales Summary
Invoices Summary

Invoices Detail

Covers Summary

Covers Detail

Ii
-- -
,7
,7

Audit Trail

Active Menu :

Current Sales Finalised Sales New Cash Sale

1.2. Select the items.

B RHSV2.3.49.52 DBirhs\sqlexpress, 14353:RHS_POS:1  User RHS  Business Day:25/02/2020 POS: Term:1 25/02/2020 18:40:24 — m] x
Bruschefta Caesar Garden Garlic Kokoda CASH SALE R: T:
Salad alad Prawns Inv:13493
10 Z00 0 220 2 Bruschetta 1.00 15.00| -1
Lemon Oysters - Summer  |Tossed Beef ’ :

Pepper | Natural -6 Salad Salad

Calaman PCS Caesar Salad 1.00 22.00) -1
2500 35.00 18.00 23.00

o | wan | mese |l o= | = | w VISA %I ﬁ
Close Print Del/Xfer Quantity Price Finalise Order Edit Message
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1.3. Click on the payment method button.

B RHSV8.3.49.52 DBirhs\sqlexpress, 14353:RHS_POS:1  User RHS  Business Day:25/02/2020 POS: Term:1 25/02/2020 18:40:27 —

Bruschefta Caesar Garden Garlic Kokoda CASH SALE R: T:
Salad Salad Prawns Inv:13493
15.00 |22.00 15.00 .'%_5 00 20.00 Breochitis .00 15.00| -1
Lemon Oysters - Summer  |Tossed Beef : :
Pepper | Natural -6 Salad Salad
Calaman PCS Caesar Salad 1.00 22.00
2500 35.00 18.00 23.00
Garden Salad

Back. Main | Accept == == il

Close Print Del/Xfer Quantity

Finalise Message

1.4. Press accept to confirm the amount being paid.

RHS
1 4 y
Bruschefta Caesar Garden Garlic Kokoda CASH SALE R: T:
Salad Salad Prawns Inv:13493
15.00 |22.00 15.00 .'%_5 00 20.00 Breochitis .00 15.00| -1
Lemon Oysters - Summer |[Tossed Beef : :
Pepper Natural - 6 Salad
Calaman PCS * 1.00 22.00| -1
2500 35.00 18.00
N0 100, 15.00 -1

Close Print Del/Xfer Quantity

Price Finalise Order Edit Message
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1.5. Confirm whether you want to print the invoaatket (this option can be
customised). Any kitchen or other order slips Wwélalso printed automatically.

s

CASH SALE R: T:

Inv:13493
Bruschetta 1.00] 15.00) -1
Caesar Salad 1.00 22.00) -1
Garden Salad 1.00 15.00) -1
Cash 1.004 -52.00| -1

Mo

L
Bruschetta Caesar Garden Garlic Kokoda
Salad Salad Prawns
15.00 122.00 15.00 .”:E.DD 20.00
Lemon Oysters - Summer |[Tossed Beef
Pepper Natural - 6 Salad Salad
Calamari PCS
25.00 35.00 18.00 23.00
RHS82
! . Print Invoice?
Yes
Back | Man | Accept | << s | ke

Dei/Xfer
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2. Split Payment

2.1Click on “New Cash Sale”

RHS T nH:
a _

Reports

| Sales Report |

| Sales Summary

| Invoices Summary

_ Invoices Detail
| Archived Invoices
| Covers Summary L.
| Covers Detail .
,7

Audit Ti

Active Men 25 |
Current Sales Finalised Sales New Caﬁh Sale

2.2 Add items to the invoice.

B RHSV2.3.49.52 DBirhs\sqlexpress, 14353:RHS_POS:1  User RHS  Business Day:25/02/2020 POS: Term:1 25/02/2020 18:42:54 — m] x

Queen CASH SALE R: T:
Adelaide Inv:13494

(Brut)
00
Bay of Stone - Merlot 1.00 35.00( -1

BOS - Merlot - Glass 1.00 8.00

Queen Adelaide (Brut)

(3)P:1of1

Print Del/Xfer Quantity Finalise i Message
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2.3 Select the first payment method (e.g. cash)

B RHSV8.3.49.52 DBirhs\sqlexpress, 14353:RHS_POS:1  User RHS  Business Day:25/02/2020 POS: Term:1 25/02/2020 18:42:59 — m] x

BOS - CASH SALE R T
Inv:13494

Babich Bay of Stone Bay of
Sauvignong || Chardonnay Stones
Blanc Sauvignon
33 00 %2 00
DB Rose Under & Wyndham
Over Estate Bin
Chardonnay 555
00

Bay of Stone - Merlot 1.00 35.00( -1

BOS - Merlot - Glass 1.00 8.00| -1

51.00

Queen Adelaide (Brut) 1.00 45.00| -1

Bay of Stones Sauvignen Blanc 1.00 35.00

BOS - Chardonnay - Glass

(5)P:1of1

Print Del/Xfer Quantity Finalise Message

2.4Click on CLR to clear the amount and enter the arhtabe paid.

i s J
Babich  |[Bay of Stone|| Bay of BOS - BOS - CASH SALE R T:
Sauwvignong || Chardonnay | Stones Chardonnay | Sauvignon - Inv:13494
Blanc Sauvignon - Glass Glass
LI e e e L Bay of Stone - Merlot 1.00 35.00) -1
DB Rose Under & Wyndham 4 . :
Over Estate Bin
Chardonnay 585 * 1.00 8.00| -1
35.00 142.00 51.00
N0 00 1.00 45.00| -1
1.00 35.00| -1
Ll

- - A . g -
_ a ity Sy 1 = IAMERICAN

Back Maﬁ‘. Acm E I"ﬁ \%' ﬁ

Close Print Del/Xfer Quantity Finalise Order Edit Message
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2.5The amount is shown on the invoice.

i RHSV8.3.49.52 DBirhs\sqlexpress,1435:RHS_POS:1  Usen RHS  Business Day:25/02/2020 POS:1 Terrm:1  25/02/2020 18:4%:03 = m] x
BOS - CASH SALE BT
Inv:13494

Babich |Bayof Stone | Bay of
Sauvignong | Chardonnay | Stones
Blanc Sauvignon
41.00 EE.DU 3"5‘ 00
DB Rose Under & Wyndham

Over Estate Bin
Chardonnay
142.00 &

Bay of Stone - Merlot 1.00 35.00 -1

BOS - Merlot - Glass 1.00 8.00| -1

Queen Adelaide (Brut) 1.00 45.00) -1

Bay of Stones Sauvignon Blanc 1.00 35.00| -1

BOS - Chardonnay - Glass 1.00 8.00( -1

Cash

S

Print Del/Xfer Quantity Finalise Message

2.6 Click on the second payment method icon (e.g. EFSPOlick accept to confirm
remaining amount or press CLR and enter differemdunt.

s
L

Bay of Stone | Bayof | CASH SALE R T:
Chardonnay Stones Inv:13494
L SSDauwiqnon { G |

35.00 35,
Under & Wyndham
Over Estate Bin

Chardonnay 585
142,00 5100

Bay of Stone - Merlot

(6)P: 1of 1

. Cancel E | imsnlmu!!
: ) EPHESS

. . -+ _
Print Del/Xfer Quantity Finalise Message
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2.7 Print the invoice (if required).

s
L

Babich |[Bayof Stone|| Bayof | CASH SALE R T:
Sauvignong | Chardonnay | Stones | Inv:13494
Blanc Sauvignon | G |
200 F200 2200 L o Bay of Stone - Merlot
DB Rose Under & Wyndham || y
Over Estate Bin

BOS - Merlot - Glass

Chardonnay
142,00

Queen Adelaide (Brut)

Bay of Stones Sauvignon Blanc

BOS - chardonnay - Glass

1. Print Invoice?

(7)P:1of1

Print Del/Xfer Quantity Finalise Message
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3. Deleting Items

3.1.Click on Del/Xfer button

P RHSV2.3.49.52 DBirhs\sqlexpress, 1435:RHS_POS:1

User: RHS

Coke

400

600 4 00 400

Coke 1.25] | Coke Light | Coke Zero Fanta

4.00

Fanta 1.251

gg 00 4 50 450

Fii Water Fil Water Ginger Ale |Lemon Lime
1.251 500ML

Bitters

5.00

Lemon
Squash

5.00

Orange & || Pops Juice

Sprite 1.25]

Tonic Water

Soda Water

Sprite

Business Day:25/02/2020 POS:1 Term:1 25/02/2020 18:50:47 = m] x
CASH SALE R: T:
Inv:13495
Coke 1.00] 4.00) -1
Fiji Water 1.25! 1.00 6.00| -1
Orange & Mango 600ML

(3)P:1of1

De i/kfer

Quantity

Finalise

Edit Message

3.2 Select items to be deleted.

% RHSV8.3.49.52 DBirhs\sqlexpress, 1435:RHS_POS5:1

User; RHS

Coke

4.00

6.00 4.00 4.00

Coke 1.251 [ Coke Light | Coke Zero Fanta

4.00

Fanta 1.25l

1.251 500ML

E.UU 450 14.50

Fiji Water Fiji Water Ginger Ale [|Lemon Lime

Bitters

5.00

Business Day:25/02/2020 POS:1 Terrmi1  25/02/2020 18:30:31
CASH SALE

R: T:

Lemon
Squash Mango
600ML
5.00 5.00
Sprite 1.25| || Tonic Water

Orange & Pops Juice || Soda Water Sprite

Orange & Mango 600ML

V

(3)P:1of1

Elin i

Delete Selected

Reset Order

Transfer
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3.2.Click on “Delete Selected” and confirm deletion

400

Coke 1.251

600

Coke Light

4 00

Coke Zero

400

4.00

Fanta 1.251

Fii Water
1.251

!EI]I]

Fil Water
500ML

4 50

Ginger Ale

450

Lemon Lime
Bitters

5.00

CASH SALE

Lemon
Squash

5.00

Orange &
Mango
600ML

5.00

Sprite 1.25]

_Jas0

Tonic Water |

Pops Juice

Soda Water

Sprite

Orange & Mango G00ML

Delete these items?

Coke
Fiji Water 1.251

(3)P:1of1

| IRMERICAN
EXBHESS

Delete Selected

Reset Order

Transfer

3.3.The items are deleted.

% RHSV8.3.49.52 DBirhs\sqlexpress, 1435:RHS_POS5:1

User RHS  Business Day:25/02/2020 POS:1 Term:1 25/02/2020 18:30:34 -

Coke

4.00

Coke 1.25

6.00

Coke Light

4.00

Coke Zero

4.00

Fanta

4.00

Fanta 1.25l

Fiji Water
1.251

Fiji Water
500ML

Ginger Ale

Lemon Lime
Bitters

.00 450 450 5.00
Lemon Orange & Pops Juice || Soda Water Sprite
Squash Mango

600ML
5.00 5.00
Sprite 1.25| || Tonic Water

CASH SALE R: T:
Inv:13485

Orange & Mango 600ML

viza | B S

Delete Selected

Reset Order

Transfer
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4. Changing Price

4.1. Select the item you want to change price.

| Pineapple CASH SALE R: T:
Juice Inv:13496
i5.00

Tomato Juic |
i ;

(1)P:1of1

Pineapple CASH SALE R: T:
Juice

Dei/Xfer Quantity
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4.3.The price is changed.

P RHSV2.3.49.52 DB:rhs\sqlexpress, 1435:RHS_POS:1

User: RHS

Guava Juice |Mango Juice

[Tomato Juic
i ;

Orange Juice,

Pasionfruit | Pineapple
Juice Juice

Business Day:25/02/2020 POS:1 Term:1 25/02/2020 18:51:39

CASHSALE R
Inv:13496

(1)P:1of1

Print

Del/Xfer

Quantity

Finalise

Message
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5. Changing Quantity

5.1. Select the item you want to change quantity.

B3 RHSV8.3.49.52 DBirhs\sqlexpress, 1435%:RHS_POS:1  Usen RHS  Business Day:25/02/2020 POS:1 Term:1 25/02/2020 18:52:11 — m] x

/nite}| Bounty White CASH SALE R: T:

s
jlooo  Msvoomssso | i

oke Mix Sprite Mix oke Zero || Coke Light | X | ite Mi

Mix Mix

onic Water | la Water || Ginger
Mix Mix Mix

Jion

(1)P:1of1

Del/Xfer Quark‘:ity i Finalise rder i Message

.2.Click CLR to clear the quantity and enter a mas.

o

i RHSVE.3.49.52 DBirhs\sqlexpress,1435:RHS_POS:1  User RHS  Business Day:25/02/2020 POS:1 Termi1 25/02/2020 18:52:14 = m] X

Bounthhlte CASH SALE R: T:
Inv:13497
Jnomssau i
| Sprite Mix ) 'oe_iq |F a Mix | i i
j | L —
ﬂnIC aer |§E aer |i§m§

(1) P:1of1

Print Del/Xfer Quantity i Finalise rder i Message
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5.3.The quantity is changed.

B3 RHSV2.3.49.52 DBirhs\sqlexpress, 1435%:RHS_POS:1  Usen RHS  Business Day:25/02/2020 POS:1 Term:1 25/02/2020 18:52:15

[Eounty Whia Bounty Wiie] CASHSALE R: T:
N s
| lf20 comss a0

oke Mix Sprite Mix oke Zero || Coke ight || Fanta Mix |
Mix Mix 1
S o 0o JILo0. |

onic faer 1 la Water | Enqer '
Mix Mix Mix
.“D J 00 ____ﬂﬂ |

(1)P:1of1

Print Del/Xfer Quantity Finalise

Message
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6. Guest Detalils

6.1. Click on “Edit” button.

B3 RHSV8.3.49.52 DBirhs\sqlexpress, 14353:RHS_POS:1  User RHS  Business Day:25/02/2020 POS: Term:1 25/02/2020 18:54:06 — m] x

Beverage Discount Surcharge CASH SALE R: T:
Inv:13499

(0)P:1of1

o R

Del/Xfer Quantity Finalise Et'kgt Message

6.2.Enter guest details (e.g. table/name/noteskkeid“Save”.

i RHSVE.3.40.52 DBirhs\sglexpress,1435:RHS_POS:1  User RHS  Business Day:25/02/2020 POS:1 Term:i1 25/02/2020 18:54:14 = m] x

Main |[Posmain  |[Pos |[visit X ale

Location |

visit 1D [[EEYED)

-

[ [ casH sALE

[25102r2020 ~|[{"00:00 =
EELEA | 2500272020 ~| 0
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6.3.The guest details are displayed on the saftesisc

B3 RHSV2.3.49.52 DBirhs\sqlexpress, 1435%:RHS_POS:1  Usen RHS  Business Day:25/02/2020 POS:1 Term:1 25/02/2020 18:54:15

Food Beverage Discount Surcharge CASH SALE PETER R: T:22
Inv:13499

(0)P:1of1

DEi/Xfer e
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7. Resuming Sale

7.1. Click on the “Current Sales” button.

B3 RHSV8.3.49.52 DBirhs\sqlexpress, 14353:RHS_POS:1  User RHS  Business Day:25/02/2020 POS: Term:1 25/02/2020 18:57:12

= O x

Reports

| Sales Report |

Sales Summary
Invoices Summary

Invoices Detail

Covers Summary

Covers Detail

Ii
I - |
| Archived Invoices i
,7
,7

Audit Trail

Active Menu : 25

20 .
k  Current Sales Finalised Sales New Cash Sale

7.2. Search for the invoice to resume (you caearflity different criteria) and click to
open the invoice.

Search Invoices X

| :

bis] Room Table Guest Name Arrival Departure Terminal

25/02/2020 18:56:57 | 25/02/2020 18:56:57 1

(1) P:1of1 Clear [ Add ‘;Close
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7.3. The invoice is open and you can resume tlee sal

B RHSV8.3.49.52 DBirhs\sqlexpress, 14353:RHS_POS:1  User RHS  Business Day:25/02/2020 POS: Term:1 25/02/2020 18:57:16 —
CASH SALE R: T:
Inv:13503

Discount Surcharge

Beverage

Bounty Dark
Sprite Mix,

2.00

Regal Gin

Sprite Mix,

(2)F:10f1

DEi/Xfer e |
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8. Placing Order

8.1. Food or beverage (or any other type) ordebeaprinted on slips at the
nominated destination (e.g. kitchen, bar etc). ©Ondenber will show “-1” in the
rightmost column until it is placed. The items oodered are shown in gray
colour (colours can be cuctomised).

5 RHSV8.3.49.52 DB:rhs\sqlexpress,1435:RHS_POS:1  User: RHS  Business Day:25/02/2020 POS:1 Term:1 25/02/2020 12:58:19 - ] X
Cheese Chocolate |IFruit Salad & Plainlce CASH SALE R: T:
Cake with | Cake With Inv:13504
Ice Cream | Ice Cream
10.00 .00 :
Cheese Cake with Ice Cream 1.00 10.00( -1
Chocolate Cake With Ice Cream 1.00 9.00| -1
Plain Ice Cream

TR {h e — | [ — ——
wag | visA || Esoeast
b

8.2. Click on the order to place it. The order nembill be shown and the items
ordered will be colour coded accordingly. Ordens abso be placed
automatically, based on the settings — either drp&lyment or exiting the sales
screen.

Quantity

95 RHSV2.3.49.52 DB:rhs\sqlexpress, 1435:RHS_POS:1  User: RHS  Business Day:25/02/2020 POS:1 Term:1 25/02/2020 18:58:21 - o X
Cheese Chocolate |IFruit Salad & Plainlce CASH SALE RENTE
Cake with | Cake With Inv:13504
Ice Cream | Ice Cream
10.00 9.00
e — Cheese Cake with Ice Cream 1.00 10.00| 1
Chocolate Cake With Ice Cream 1.00 9.00(1
Plain Ice Cream

Ll v )

Del/Xfer

Quantity

. il
L3
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9. Splitting Invoice

9.1. Click on “Del/Xfer” button.

3 RHSV8.3.49.52 DB:rhs\sqlexpress,1435:RHS_POS:1  User: RHS  Business Day:25/02/2020 POS:1 Term:1 25/02/2020 18:59:14 - [} X

Coke Coke 1.251 | Coke Light | Coke Zero Fanta CASH SALE REETE
Inv:13504
6.00 4.00 4.00 14.00
Fanta 1.251 [ Fiji Water | Fiji Water | Ginger Ale [Lemon Lime Cheese Cakewithlos Cream el E
1.251 500ML Bitters
Chocolate Cake With Ice Cream 1.00 9.00{ 1
6.00 4.50 4.50 5.00
Lemon Orange & | Pops Juice | Soda Water Sprite
Squash Mango Plain Ice Cream 1.00] 5.00/1
600ML
5.00 500 4.50 4.50
Sprite 1.251 | Tonic Water Coke 1.251 1.00 6.00/2
6.00 e 50 Fiji Water S500ML

Lol V=2 | B

DeI/)’kfer Quantity Finalise Order Edit Message

9.2. Click on “Transfer”.

5 RHSV8.3.49.52 DB:rhs\sqlexpress,1435:RHS_POS:1  User: RHS  Business Day 02/2020 POS:1 Term:1 25/02/2020 18:5%:17 = a X

Coke Coke 1.251 | Coke Light | Coke Zero Fanta CASH SALE R: T:
Inv:13504
4.00 6.00 4.00 4.00 14.00
Fanta 1.251 | Fiji Water Fiji Water Ginger Ale |Lemon Lime Ghieese Cale ikl Ceam) e S
1.251 500ML Bitters
Chocolate Cake With Ice Cream 1.00 9.00(1
6.00 6.00 4.50 4.50 5.00
Lemon Orange & || Pops Juice | Soda Water Sprite
Squash Plain Ice Cream 1.00 5.00( 1
5.0 LN s
Sprite 1.25 Coke 1.251 1.00 6.002
Fiji Water 500ML

%

R 10047

B~ i e

Delete Selected Reset Order Transfer
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9.3.Click on “Add New Sale” to create a new invo@eselect an existing one.

GuestName

-999‘ Add New Sale

N

(2)P:10f1

8 RHSV8.3.49.52 DBirhs\sqlexpress,1435:RHS_POS:1  User: RHS  Business Day:25/02/2020 POS:1 Term:1 25/02/2020 18:59:21 - o X

CASH SALE R T: CASH SALE R: T:
Inv:13504 Inv:13505

Cheese Cake with Ice Cream 1.00] 10.00/ 1

Chocolate Cake With Ice Cream

Coke 1.251 " X Plain Ice Cream 1.00 5.00(1

Fiji Water 500ML

(2P:10f1
s R i——“ e — AR e
'Iqo'o—:'f { V’§A EFAEES eftpos

Delete Selected Reset Order
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9.5.Click on either invoice to move items across.

£5 RHSV8.3.49.52 DB:rhs\sqlexpress,1435:RHS_POS:1  User: RHS  Business Day:25/02/2020 POS:1 Term:1 25/02/2020 12:59:23 - =] X
CASH SALE 5 58 CASH SALE R: T:
Inv:13504 Inv:13505
Chocolate Cake With Ice Cream Cheese Cake with Ice Cream 1.00 10.00( 1
Fiji Water 500ML Plain Ice Cream 1.00 5.00{1

Coke 1.251

Ere — | r
- 'AMERICAN
De|Ete SeleCted Reset order

9.6. Once the items are all selected for the roginrént) invoice click on the payment
method item and confirm it.

™
L]
CASH SALE 5 58 CASH SALE R: T:
Inv:13504 Inv:13505
Chocolate Cake With Ice Cream 1.00 9.00| 1 Cheese Cake with Ice Cream 1.00 10.00( 1
d " |

Fiji Water 500ML X 1.00 5.00(1

N0 1.00 6.00|2

Delete Selected Reset Order Transfer
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9.7. Print (if requested) the current (right) invei

L]
CASH SALE RS CASH SALE R: T:
Inv:13504 Inv:13505

Chocolate Cake With Ice Cream 1.00 9.00| 1 Cheese Cake with Ice Cream 1.00 10.00( 1

Fiji Water 500ML 1.00 4.50 2 Plain Ice Cream 1.00 5.00{1
Coke 1.251 1.00 6.00|2
Cash 1.00] -21.00( -1

RHS82

I, Printinvoice?

Yes No

| e el | [e— | = —

3 - JAMERICAN

Ll Vs | e
De|Ete SeIeCted ReSEt Order

9.8. The remainder of the items is shown as theentimvoice.

8 RHSV8.3.49.52 DBirhs\sqlexpress,1435:RHS_POS:1  User: RHS  Business Day:25/02/2020 POS:1 Term:1 25/02/2020 18:59:28 = o X

Beverage Discount Surcharge CASH SALE R: T:
Inv:13504
= Chocolate Cake With Ice Cream
Fiji Water S00ML

| i e ] | (e——
s - ol g TAM| HCAN e
Ll vr=a | T
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9.9.Process the payment for the last invoice.

Food Beverage Discount | Surcharge

Back Main

Accept <<

CASH SALE R: T:
Inv:13504

Chocolate Cake With Ice Cream

9.00( 1

EFTPOS | 13.50
5 U U 00U

4.50 2

Delete Selected

Reset Order

Transfer
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